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Fax
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.\NedbankLogoMR.tif
USER DETAILS
User first name(s)
User surname
Identity/Passport no
Email
Tel
Cell
Identification type 
Passport country
 Delivery address line 1
 Address line 2
Please provide the details of User you would like to add
For a more streamlined process the new user should register a NedID on https://secured-id.nedbank.co.za before submitting this form.
Contact person
Contact no
SECONDARY CONTACT DETAILS
Signed at
on
Place
yyyy/mm/dd
Name of designated person (duly authorised)
Signature of designated person
Signed at
on
Place
yyyy/mm/dd
Name of designated person (duly authorised)
Signature of designated person
of
Page
Nedbank Limited Reg No 1951/000009/06.  Licensed financial services and registered credit provider (NCRCP16).
transactionalbankingmaintenance@nedbank.co.za
EMAIL
USER TO ACCESS ACCOUNTS
Please mark (X) the appropriate access rights per account.
Mark as required below*
Add    
Account no(s)                                    
1
Notifications?
PTI?
FTI?
Mobile user?
Administrator?
Account transaction information
Does the user require  training from Nedbank?
Maintain profile?
Reissue password?
IOD?
*Note: From 11 April 2021 Nedbank will no longer issue Plug and Transact tokens. This form will ensure that you are set up with the new Nedbank Business Authenticator (NBA) app which is a mobile option. The app is a tokenless solution, but there is also the option of a new USB token. Please note that if you choose the token a cost may be applicable. Please refer to your pricing schedule or contact your banker about these charges.
USB token two-factor required?
Nedbank Business Authenticator app (tokenless/mobile options) required?
Two-factor Authentication options (Preferred two-factor to access the Nedbank Business Hub)
USER SECURITY SETTINGS
USB token two-factor required?
Nedbank Business Authenticator app (tokenless/mobile options) required?
Select preferred two-factor to access the profile from the Nedbank Business Hub
PROFILE SECURITY SETTINGS
Not Mandatory
  OTHER ACCESS RIGHTS
Beneficiary capture
Beneficiary authorise
User  authorise
File  processing
Collectee capture
Collectee authorise
AVS
Accounting administrator
CPS view
CPS maintain
CPS authorise
Daily transfer limit?
No
Yes
If 'Yes', R
Transfer category
A
B
Collection limit?
No
Yes
If 'Yes', R
Collection category
A
B
Daily payment limit?
No
Yes
If 'Yes', R
Payment category
A
B
CPS – web access category
A
B
(Administrator specimen initials signature)
(Administrator specimen signature)
ADMINISTRATOR'S SPECIMEN SIGNATURES
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