
Trace transactions for up to five 

years on current and savings 

accounts, and for the past

90 days on credit cards

View balances 

and statements

Enjoy easy

 navigation

Authorise users, 

beneficiaries 

and collectees

Make and authorise 

payments, Send-iMali 

payments, transfers 

and collections

Reissue, unlock or change 

your password, and 

admin can reset passwords 

for non-administrators

Transact on 

your tablet or 

smartphone

Enjoy the same user 

rights and segregation 

of duties and controls 

you already have

NetBank Business Mobile, available on the Nedbank App Suite™, offers 
you a variety of functionalities while you are on the move, so you can 
transact anytime, anywhere, knowing that your banking is encrypted 
and safe.
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What you can do with NBB mobile

Activating NetBank Business Mobile

NETBANK BUSINESS

see money differently

MOBILE

FOR
ADMINISTRATORS

Please complete the MR19 form to give 
NetBank Business administrators access to 
NetBank Business Mobile.

FOR
NON-ADMINISTRATORS

ON YOUR
MOBILE DEVICE

DOWNLOAD
THE APP

Click on the Nedbank App Suite™ icon and 
follow the pre-enrolment steps. Select 
Activate NetBank Business and enter your 
NetBank Business profile number and user 
ID. Once you have completed all the steps,  
you will receive a welcome message.

Download the Nedbank App Suite™ from 
your app store> Google Play, Apple iTunes 
or Blackberry World.

Click on the NetBank Business widget to 
activate NetBank Business Mobile. Do not 
log on to NetBank Business Mobile while you 
are still logged on to NetBank Business on 
your computer.

IN THE
NEDBANK
APP SUITE™

ON NetBank 
Business WEB

Log on to NetBank Business Web and 
approve your mobile device:
• Select Admin> Approve mobile devices
• Select the device and approve it 
• Log off
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Administrators can give non-administrator 
users access to NetBank Business Mobile 
throughNetBank Business Web:
• Select Admin> Users> Maintain users
• Select the user requiring mobile access
• Change the mobile flag from ‘No’ to ‘Yes’
• Authorise the change
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